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What is ISO 9001?

ISO 9001 is the international Standard for Quality Management. It speci昀椀es 
the requirements for organisations, large and small, to successfully implement 

a Quality Management System which demonstrates to customers that Quality 

Assurance is of paramount importance to you.

How do I become Certi昀椀ed? 
Initially we will need to spend between one and two days on site assessing your 

current situation in relation to where the Standard requires you to be. Following 

this assessment you will be issued a gap analysis, indicating any areas which 

require recti昀椀cation prior to certi昀椀cation. Once the agreed recti昀椀cations are 
carried out and we have produced your new digital management system for 

you, certi昀椀cation is usually possible within a few weeks.

Following certi昀椀cation, an annual surveillance audit is required to ensure your 
ISO 9001 management system and certi昀椀cation remain valid.

Save money

Improve performance

Retain clients

Reduce wasted resources
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Expand into new sectors

Call Citation ISO Certi昀椀cation today for a free quotation on 0333 344 3646


